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Has the pathogen been serotyped? 

Pathogen Details NOT AVAILABLE  
Please provide further information on the serotype. 

Corrective Action YES 
Have you taken corrective action to prevent this problem 
happening again? 

If not, please explain why? 

Corrective Action Type UNDER INSTRUCTION FROM THE DPI THE FARM IS BEING 
DEPOPULATED AND SANITISED. 
What action(s) have you or will you, put in place? 

Please specify. 

Illness Reports NO 
Have there been any reported cases of illness/injury associated 
with this recall? 

Under the Competition and Consumer Act 2010 mandatory 
reporting regime, suppliers are required to report consumer 
product related incidents where a death, serious injury or illness 
has occurred within two days of the company being aware of the 
incident. 
Suppliers are encouraged to report using the online form on the 
Product Safety Australia website (www.productsafety.gov.au) 

Illness Reports Details 
Describe the incidence of illness/injury. 

Recall Decision 
Responsible Party 

Company 
Whose decision was it to recall the affected product? 

Product Disposal WE HAVE VISITED ALL CUSTOMERS THAT MAY OF 
RECIEVED THIS PRODUCT AND NONE LEFT IN STORE. 
ALL CUSTOMERS GET 1 TO 3 DELIVERIES A WEEK. SO 
PRODUCT MOVES THROUGH ERY FAST . 

WE CAN COLLECT ANY EFFECTED STOCK IF ANY. AND 
DISPOSE. 

Please insert an acceptable method of product disposal or 
rectification of safety issue (re-labelling) for each stakeholder. 

Please note, the ACCC indicates that customers who have 
purchased a recall affected product are entitled to compensation 
for the purchase price of the product.  
Food which is subject to a recall must be separated from other 
food and clearly identified.  

Options for recalled food include: 
• Destruction or other use so that the food cannot be used for
human consumption
• Further processing to ensure the safety and suitability of the
food product

To meet post recall reporting requirements, you will need to 
provide evidence of the destruction or rectification of the unsafe 








